Welcome to Pantheon Legal Center for Client
Agreements

How to use this page:

This legal center is a repository of latest Pantheon client agreements. A list of available templates is on the left side of this page. For
any questions on which template applies to your engagement, you can reach out to your Pantheon POC or email legal@pantheon.io.

If you wish to enter into discussions about doing a business together, review and sign a Mutual Non-Disclosure Agreement.

For Enterprise Plans, the Agreement that applies to you for the use of the Pantheon centralized website operations platform services is
the Enterprise WebOps Services Agreement. For Canada-specific agreement, use the Canada - Enterprise WebOps Services Agreement.

For Educational Institution Plans, the Agreement that applies to you for the use of the Pantheon centralized website operations
platform services is the EDU WebOps Services Agreement. For Canada-specific agreement, use the Canada - EDU WebOps Services
Agreement.

If you signed an offline variant of these Agreements for use of the Pantheon Platform services, the terms above do not apply to you,
and your offline terms govern your use of the WebOps Platform Services.

If you are accessing the Pantheon centralized website operations platform services as a customer of Pantheon Platform Reseller, the
Agreements above do not apply to you, and your agreement with your reseller governs your use of the Pantheon centralized website
operations platform services.

What are the documents available? (7o download the proper documents, please click on the corresponding links in the menu bar)
¢ Acceptable Use Policy (AUP). This applies to any use of the services provided by Pantheon Systems, Inc.

¢ Client Data Processing Agreement. This lays out the nature, purpose and duration of the data processing activities that will
take place. It states the rights and obligations of each party concerning the protection of personal data.

¢ Privacy Policy (US and UK). These state how Pantheon handles information we gather from third parties including, but not
limited to, visitors to https://pantheon.io and users of the Pantheon services.

o Statement of Work. This applies to Professional Services to be provided by Pantheon as requested by clients.

¢ Software Evaluation Licensing Terms. This applies to any use of or participation in the Evaluation Materials provided to you
which may be a trial, pre-release, beta or other limited-functionality or limited-access versions of the services and/ or its parts.

* Reseller Terms of Service. This is for authorized resellers of Pantheon subscription services

¢ Legacy Contracts (MSA, ToS and Elite ToS). These are for legacy clients only.
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For any other concerns or inquiries, email legal@pantheon.io.
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